Declaration on Sauna Maintenance and
Warranty Validity

Date: May 4, 2020
Issued by: CEO of iSauna Design Kft., Baldzs Csaba

We hereby inform our customers about the guidelines for maintaining sauna and
infrared cabins, as well as the conditions for warranty validity:

9.

General Cleaning

Only chlorine-free cleaning agents are allowed for cleaning sauna and infrared
cabins. The use of chlorine-based products is prohibited as they can damage the
wood structure and release harmful substances. Cleaning agents should be
applied with a 100-fold dilution using a soft cloth. Ventilation of the room after
cleaning is mandatory to prevent mold formation.

Care of Benches and Footrests

Sauna benches and footrests should be treated with paraffin oil 2-3 times a year,
depending on the type of wood. Please consult the manufacturer for the best
maintenance practices.

Regular Maintenance
To ensure optimal sauna performance, we recommend the following:

o Annual minor maintenance: Includes inspection of the heater, wooden
elements, electrical system, and accessories.

o Comprehensive maintenance every two years: Includes the above and
any necessary repairs.

Please note that the manufacturer’s warranty becomes void for issues arising from the
failure to perform professional maintenance every two years.

4. Cleaningthe Sauna Heater

The exterior of the heater should be cleaned with a chlorine-free cleaning agent,
ensuring no cleaning solution enters the interior. Sauna stones should be
replaced every 2-3 years to maintain optimal operation.

Health and Hygiene Measures
To prevent infections and unpleasant odors in the sauna, areas that come into
direct contact with human skin must be regularly cleaned and disinfected.

We kindly ask our customers to follow these guidelines to ensure the longevity of their
sauna and maintain warranty conditions.

iSauna Design Kft.
CEO - Balazs Csaba




